BELLSOUTH

BellSouth Corporation
Suite 900

1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

Kathleen B. Levitz
Vice President-Federal Regulatory

202 4634113
Fax 202 463 4198

August 23, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-150
Dear Ms Dortch:

| am providing you with a hard copy of spreadsheets that | sent electronically to
Daniel Shiman and Aaron Goldberger of the Commission’s Wireline Competition
Bureau on August 22, 2002. The sheets presents performance data for key
performance metrics for the months of February and March 2002 for Alabama,
Georgia, Kentucky, Mississippi, North Carolina and South Carolina reposted in a
manner consistent with the BellSouth data reposting policy set forth in Exhibit
PM-13, which was attached to the Reply Affidavit of Alphonso Varner, filed in this
docket on August 5, 2002. The e-mailed documents were sent to Mr. Goldberger
and Mr. Shiman at Mr. Goldberger’s request.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachment and asking that you please place them in the record of
the proceeding identified above. Thank you.

Kathleen B. Levitz
Attachment

cc:  Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pié
James Davis-Smith



BellSouth Monthly State Summary (Reposting)

Alabama, February 2002 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure  Volume  Deviation Error ZScore Equity

% Jeopardies - Mechanized

A24.41 P2 |Residence/AL(%) ] Res [0.00055 | 59246 | NO __ ]04/17 26 MSS

A241 P-2___[Residence/AL(%) i Res Im — - -mm 000058 § 53753 ] NO  Joer254.0MsS
% Missed i t:

A211.11.2 |P-3 |Resudencel<10 arcunts/Non—Dlspatd\lAL(%) 1 Res

A211112  [P-3_ |Residence/<10 circuits/Non-Dispatch/AL(%) ) Res

ge Completion Notice interval - Mechanized

A214112 [PB_ [Residence/<i0c Dispatch/AL{hours) ] Res 04/17 2.6 MSS

A214112  [P-5  [Residence/<10 circuits/Non-Dispatch/AL(hours) | Res N K B BRI O RS WO Josrs aomss
Customer Trouble Report Rate

A3.2.11 [M&R-2 TResidence/Dispatch/AL(%) 1 Res -ﬂlmm | 000066 | -126209 | NO 104/17 2.6 MSS

A3211 MER-2_|Residence/DispalchvAL(%) 1 Res BRELAIE BRI MELILYE B RS [ DT ] T/ | NO  |06/254.0MSS

A3231 [M&R-2 [Design (Specials)/Dispatch/AL(%) } Design

A3.231 [M&R-2 [Design (Specialsy/DispatchAL(%) 1 Design

A3.24.1 [M&R-2 JPBX/DispatchVAL(%) — ] PBX

A3.24.1 |M&R-2 [PBX/Dispatch/AL(%) 1 PBX

A3242 [M&R-2 JPBX/Non-DispatchVAL{%) ] PBX

A3242 |MaR-2 [PBX/Non-Dispatch/AL (%) ] PBX

A3.28.1 [M&R-Z JISDN/DispatchVAL(%) ] ISDN X

A3.26.1 [M&R2 [ISONIDispatchVAL (%) 1 ISON -EZIII —_ T BT -Im 06/25 4.0 MSS
Re] interval - M d

B.1.4.3 O-8  [Loop + Port Combinations/AL(%) 1 >=97%win 1 hr [ 9131% | 541 ] [ RO Jo41728Mss

B.1.4.3 |58 [Coop + Port Combinations/AL(%) | >=97% win 1 hr A% 1 o0 [ NO_]oe/25 4.0 MSS
FOC Timeli - Partially Mechanized - 10 hours

B.1.12.15 [0-8 JOther Non-Design/AL{%) 1] >= 85% win 10 hrs 92.92% | 226 | 04/17 2.6 MSS

B.1.12.15 |58 [Gther Non-Design/AL(%) } >= 85% win 10 hrs C e I ol P RO 06/25 4.0 MSS
% Missed i il L

B2.183.12 [P3_ [toop+Port Comblnauonsl<10 circuits/Non-Dispatch/AL(%) | R&B

B2183.1.2  [P-3  [Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(%) | R&B

B2.183.14 [P3 _ [Loop + Port Combinations/<10 circuits/Dispalch IVAL(%) ] R&B 1,436 04/17 2.6 MSS

B.218314  [P-3__|Loop + Port Combinations/<10 circuits/Dispatch IVAL(%) I R&B [To% T o teen i ] (T8 | ] No_Joers «omss

B218.17.12 [P42_ [LNP (Standalone)/<10 circuits/Non-Dispatch/AL (%) ] R&B (POTS) 0.01% 189,146 | 0.00% 0.00034 | 0.3091 YES _ ]04/17 2.6 MSS

8.218.17.12 [P-12[LNP (Standalone)/<10 circuits/Non-DispatchVAL(%) ] R&B (POTS) [ 200240 | 0.34% | — | 000040 § 82268 § ~NO  ]06/254.0 MSS
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A21212
A21212

A241
A241

A3211
A3211

A3.24.1
A3.24.1

A.3.26.1
A3.286.1

B.14.3
B.143

B.1.7.15
B.1.7.15

B.1.12.15
B.1.12.15

B.2.19.3.1.2
B.2.19.31.2

8219313
8.2.19.3.13

B.2.19.3.14
B.219.3.14

B.3.2.6.1
B3261

BellSouth Monthly State Summary (Reposting)

Alabama, March 2002 Benchmark /
Analog
Order Completion Interval
P-4 "TBusi 10 circui -Dispatch/AL(days) ] Bus
JBusiness/<10 circuits/Non-Dispatch/AL(days) ] Bus
% Jeopardies - Mechanized
P-2 {Residence/AL{%) ] Res
2 |Residence/AL(%) 1 Res
Customer Trouble Report Rate
&R- esiden Spal (%) | Res
R-2 [Residence/Dispatch/AL(%) ] Res
[MER-2 [PEX/DispatchVAL(%) ] PBX
M&R-2 [PBX/Dispatch/AL(%) ] PBX
[M&R-Z [ISON/Dispatch/AL (%) | ISDN
M&R-2 [ISDN/Dispatch/AL(%) | ISDN

Rejoct interval - Mechanized
[O-8  Jtoop + Port Combinations/AL(%)
{0-8 _"Loop + Port Combinations/AL(%)

>=97% win1hr
>=87%win1hr

Reject Interval - Partially M d - 10 hours
[0-8 " TOther Non-Design/AL(%) ]

>=85% win 10 hrs

[o-8  [Other Non-Design/AL(%) | >=85% win 10 hrs
FOC Timeli - Partiaily Mech d - 10 hours
[0-8 TOther Non-Design/AL{%) ] >= 85% win 10 hrs
{0-9_ [Gther Non-Design/AL(%) | >=85% win 10 hrs
% Provisioning Troubles within 30 Days
[P8~ [toop + Port Combinations/<10 circui Dispatch/AL(%) 1 R&B
P8 Ttoop + Port Combi 10 circui Dispatch/AL(%) | R&B
[P Tioop + Port Combinations/<10 circuits/Switch Based Orders/AL(%) ] R&B
{P-8 " {Loop + Port Combinations/<10 ci Based O L(%) | R&B
[P Coop + Port Combinations/<10 circufts/Dispatch IVAL(%) ] R&B
[P-8_ loop + Port Combinations/<10 circuits/Di In/AL(%) | R&B
C Trouble Report Rate
M&R-2 JUNE ISON/Dispatch/AL{%) | ISDN - BRI
M&R-2_|UNE ISDN/D: JAL(%) ] ISDN - BRI

AL Mar-02 MSS Reposting 7-23-02 0256pm.xis

BST BST
Measure Voiume

CLEC CLEC
Measure Volume

Standard  Standard

Deviation Error ZScore Equity

137 4.241 Posted 2.6 MSS

NG Jo7/02 4.0 MSS

1.0825

196458 | 0.65% | 5.103_]

-468952 | NO  |Posted 2.6 MSS
| OO00B5 § 37049 1 NO  [07/0240MSS

[SO007Z | 778 T NO _Posted 26 MSS
[T TET ] WO Jorz 40mss

Posted 2.6 MSS
T L L0 Jore 4omss

OTo% T sozs | 007 [ T35

| Ose% ] 96

136726 T 024% ] 830 1

X Posted 2.6 MSS
| G.00088 1 ~3.4549 | m 07/02 4.0 MSS

54.36%
[ sk [0 ]

[ NOJPosted 2.6 MSS
| NO_"|o7/02 4.0 MSS

Posted 26 MSS
[Toes | o) [’ Jorce4omss
[BaE% | 785 ] [ N0 JPosted 26 MSS
AL HE RO joriz 40msS

[ OD0%27 {32458 T WO __Posed 26MSS

Posted 2.6 MSS
m “19 m .KKE HX...EH t[ 3408 | m 07/02 4.0 MSS
2.85% 76,971 3.76% 1,436 0.00443 | -2.0499 NO _ ]Posted 2.6 MSS
000425 | 47668 | NO Joroz4omss

X Posted 2.6 MSS
[ OB ] ceSTB ] NO  |o7/0240MsS
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BellSouth Monthly State Summary (Reposting)

Georgia, February 2002 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog M Vol M: Volume  Deviation Error ZScore Equity
% Missed App
A211112  [P3 R /<10 circuits/Non-Dispatch/GA(%) ] Res
A211.1.1.2 IP3 Residence/<10 circuits/Non-Dispatch/GA(%) ] Res
A211.2.1.1 P-3__ |Busi 10 CircuRts/Dispatch/GA(%) ] Bus
A211.211 P-3 [Business/<10 circuits/Dispatch/GA(%) | Bus
A2.11.21.2 P-3__ |Busi 10 circutts/Non-Dispatch/GA(%) ] Bus
A2.1121.2 P3_ [Busi 7<10 cireui Dispatch/GA(%) 1 Bus
A letion Notice Interval - d
A214112 [|P§ |Resudanesl<10 urcuntslNolespmcthA(hours) ] Res
A214112  [FE | 10 Gircuits/N patch/GA(hours) | Res
Missed Repair App
A3.1.22 [M&R-1 JBusiness/Non-Dispatch/GA(%) ] Bus X ; Posted 2.6 MSS
A3122 [M&R-1 |Business/Non-Dispatch/GA(%) ] Bus — | 4501 ] - m 001210 § 22481 1  NO  Jo7/08 4.0MSS
Customer Trouble Report Rate
A3211 [MER-2 TResidence/Dispatch/GA(%) | Res | 1.80% ] 26542157 248% | 70,761 ] Posted 2.6 MSS
A3211 [M&R-2 |Residence/Dispatch/GA(%) | Res [ 2.04% | I*EEEII'I KEBEII | NO  Jo7is 4.0Mss
A3231 M&R-2 [Design (Specials)/Dispatch/GA(%) 1 Design X Posted 2.6 MSS
A3.231 M&R-2 [Design (Specials)/Dispatch/GA(%) 1 Design [-000185 1 45788 T  NO  |07/08 4.0 MSS
A325.1 MER-2 |Centrex/Dispatch/GA(%) 1 Centrex I Posted 2.6 MSS
A325.1 M&R-2 |Centrex/Dispaich/GA(%) | Centrex [T0120 | o020 ] NO_ |07/08 4.0 MSS
A3252 [M&R-2 JCentrexiNon-Dispatch/GA(%) ] Centrex ; . Posted 2.6 MSS
A3252 [MER-Z [Centrex/Non-Dispatch/GA(%) 1 Centrex [TO00T0s § Saree ] NO_ |07/08 4.0 MSS
Reject Interval - Partially Mechanized - 10 hours
B.1.7.15 0-8__ |Other Non-Design/GA(%) | >=85% win 10 hrs 9281% [ 320 | Posted 2.6 MSS
B.1.7.15 0-8 | Other Non-Design/GA(%) ] >= 85% win 10 hrs RSe[| 315 [T MO ]07/08 4.0 MSS
Order Completion Interval
B.2.1.4.1.1 P-4 [Combo Other/<10 circuits/Dispatch/GA(days) 1 R&B&D - Disp Posted 2.6 MSS
B21.4.11 P-4~ [Combo Other/<10 circuits/Dispatch/GA(days) 1 R&BED - Disp -.L. -:‘iﬁil -.ELI [ 193 ] -.1}_.- IEZ::.'..E.I ﬁ.i!.:::i.l | NO_ Jo7ios4.0MsSS
B.2.1.7.3.2 P-4 |Line Sharing/<6 circuits/Non-Dispatch/GA (days) —| ADSL to Retail Posted 2.6 MSS
B.2.1.7.32 P-4 |Line Sharing/<6 circuts/Non-Dispalch/GA(days) ] ADSL to Retail -s_u- m m -_- -m .w m [ NG §07/08 4.0 MSS
% J dies - M "
B.2.5.9 [P-2 ]2WAnalog Loop Non-Design/GA(%) ] R&B (POTS) excl SB Or
B.25.9 [P-2__ [2W Analog Loop Non-Design/GA{%) ~ ] R&B(POTS)exciSBOr
B.2.5.13 [F-2~_J2W Analog Loop w/LNP Non-Design/GA (%) ]  R&B (POTS)excl SB Or - . . !
B.25.13 {P-2 " |2WAnalog Loop w/LNP Non-Design/GA(%) ]  R&B(POTS)exd SBOr 6.603 90% 5 l‘.E’IKl | -5.9617 ] m 07/08 4.0 MSS

% Missed Installation Appointments

GA Feb-02 MSS Reposting 7-23-02 0248pm.xis page 1 of 2



BellSouth Monthly State Summary (Reposting)

Georgia, February 2002 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog M Vi M Vol Deviation Error ZScore Equity
B.2.18.3.1.2 P-3  TLoop + Port Combinations/<10 circuits/Non-Dispatch/GA(%) | R&B Posted 2.6 MSS
B.2.18.3.1.2 P-3__ |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%) | R&B 07/08 4.0 MSS
B.2.18.17.12 [P-12_ |LNP (Standalone)/<10 circuits/Non-Dispatch/GA (%) ] R&B (POTS) Posted 2.6 MSS
B2.18.17.12 |[P-12 |LNP (Sta V<10 circuf Dispatch/GA(%) 1 R&B (POTS) 07/08 4.0 MSS
Average Comp Notice Interval - M i
8221314 [PB5  JLoop + Port Combinations/<10 circuits/Dispatch In/GA(hours) ] R&B } Posted 2.6 MSS
B221314 [P |Loop + Port Combinations/<10 circuits/Dispatch I/GA(hours) ] R&B -.E. IEIE’.ZI | 8486 | I'I'IIL] EEIEI -K’ 07/08 4.0 MSS
Ci Trouble Report Rate
B3222 [M&R-2 JLocal Interoffice Transport/Non-Dispatch/GA(%) | DS1/DS3 157% 21,923 6.02% 209 0.00727 | -6.1260 NO _ JPosted 2.6 MSS
B3.2.22 |M&R-2 |Local Interoffice Transport/Non-Dispatch/GA(%) | DS1/DS3 75014 ] NO  |o7ns4.0MsSS
B.3.24.2 [M&R-2 TCombo Gther/Non-Dispatch/GA(%) ] R&BA&D - Disp 4,279 eos Posted 2.6 MSS
B.3.242 |M&R-2 [Combo Other/Non-Dispatch/GA(%) 1 R&BA&D - Disp I.IEI:II m 07/08 4.0 MSS
B3.272 [M&R-2 TCine Sharing/Non-Dispatch/GA{%) 1 ADSL to Retail ! 159,592 . . Posted 2.6 MSS
B3272 |M&R-2 JLine Sharing/Non-Dispatch/GA(%) | ADSL to Retail [ 125% § 126633 § 286% | III'X}] w -IE- 07/08 4.0 MSS
B.3.2.10.1 [M&R-2 [Other Design/Dispatch/GA(%) ] Design 0.23% 743,350 1.04% 961 0.00155 | -5.2021 NO _ JPosted 2.6 MSS
B.3.2.10.1 {M&R-2 [Other Design/Dispatch/GA(%) ] Design 0.17% [ NO o708 4.0 MSS

GA Feb-02 MSS Reposting 7-23-02 0248pm.xis page 2 of 2



BellSouth Monthly State Summary (Reposting)

Georgia, March 2002 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume  Deviation Error ZScore Equity
% Missed Appoil
A2111.12 [P3_ [Residence/<10 circuits/Non-Dispatch/GA(%) ] Res ] , 0.13% , _ 14,2820 -m- 04/29 2.6 MSS
A211.1.1.2 IP-3 Residence/<10 circuits/Non-Dispatch/GA(%) 1 Res 6 6,330 | T NO__ ]oe/20 4.0 MSS
A2.11211 P-3 [Business/<10 circuits/Dispatch/GA(%) ] Bus 0.00951 | -1.5108 | YES ]04/29 2.6 MSS
A211.211 P-3 _ |Business/<10 Grouits/DispatchiGA(%) 1 Bus | 00094 § 22655 ] NO  J06/20 4.0 MSS
% Pr ing Troubles within 30 Days
A212.11.2 P-9  |Residence/<10 circuits/Non-Dispatch/GA(%) 1 Res
A212.1.1.2 F-9  [Residence/<10 circuits/Non-DispatchVGA(%) | Res
Customer Trouble Report Rate
A3211 R-2 [Residence/Dispatch/GA(%) ] Res
A3.21.1 R-2_|Residence/Dispatch/GA(%) | Res
A3.2.4.1 [MER-2_[PBX/Dispalch/GA (%) ] PBX
A3241 M&R-2 |PBX/Dispatch/GA(%) 1 PBX
A3242 |M&R-2 lPBX/Non-DispatchlGA(%) 1 PBX
A3242 |M&R-Z [PBX/Non-Dispatch/GA(%) | PBX
A3252 M&R-2 [Centrex/Non-Dispatch/GA(%) | Centrex
A32562 M&R-2 |Centrex/Non-Dispatch/GA (%) 1 Centrex
A3.286.1 M&R-2 |ISDN/DispatchVGA(%) 1 ISDN 0.00082 YES .
A3261 M&R-2 |ISDN/Dispatch/GA(%) ] ISDN % prBal: % : 1o [ NG 0620 40 MSS
Reject Interval - Partially Mechanized - 10 hours
B.1.7.7 [O-8 " JTine Sharing/GA(%) ] >= 85% win 10 hrs 83.48% | 115 | [ NO 042926 MSS
BA1.77 [G8 [Tine Sharing/GA(%) ] >= 85% win 10 hrs By L [TNO__|oer20 4.0 MSS
8.1.7.15 [0-8 " [Other Non-Design/GA(%) — >= 85% w in 10 hrs S313% [ 233 | 04/29 2.6 MSS
B.1.7.15 |08 [Gther Non-Design/GA(%) ] >= 85% w in 10 hrs I Ra% 1. o8 | RO ]06/20 4.0 MSS
FOC Ti - Partially M d - 10 hours
B.1.12.15 G5 |Other Non-Design/GA{%) ] >= 85% win 10 hrs [9127% | 928 | 04/29 2.6 MSS
B.1.12.15 09 |Other Non-Design/GA(%) ] >=85% win 10 hrs W L [ "R Joer20 4.0 MsSS
Order C. Interval
B.2.1.7.32 P-4 |Line Shaning/<6 circuf Disp A(days) ] ADSL to Retail
B2.1.73.2 P-4 [Line Sharing/<8 circuits/Non-Dispatch/GA(days) | ADSL to Retail
% Jeopardies - M d
B.258 [P T2WAnalog Loop Design/GA({%) ] R&B - Disp
B.2.58 {P-2 [3WAnaiog Loop Design/GA(%) | R&B - Disp
B.2.5.18 P-2_ |Digital Loop < DST/GA{%) | Digital Loop < DS1 y X 04/29 2.6 MSS
B.2.5.18 P-2 __ |Digital Loop < DS1/GA(%) | Digital Loop < DS1 o042 ] el T NG 0620 4.0 MSS

% Missed Installation Appointments

GA Mar-02 MSS Reposting 7-23-02 0259pm.xls page 10of 2



B.2.18.3.1.2
B.2.18.3.1.2

B.2.183.1.4
B.2183.14

B.2.18.17.1.2
B.2.18.17.1.2

B.2.19.4.1.1
B.2.194.1.1

B.2.197.1.2
B.2.19.7.1.2

B.2.19.19.1.1
B.2.19.19.1.1

B.2.21.8.1.1
B.2.218.1.1

B.2.21.12.1.1
B.2.21.12.1.1

B.3.24.1
B.3.24.1

B.3.24.2
B.3.24.2

B.3.44.1
B.3.4.41

BellSouth Monthly State Summary (Reposting)

Georgia, March 2002

-3 [Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)
P-3 |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)

P-3  [Loop + Port Combinations/<10 circuits/Dispatch IN'GA(%)
P-3 [Loop + Port Combinations/<10 circuits/Dispatch IN/GA(%)

[P-12__[LNP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

IP-12 ILNP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

% Provisioning Troubles within 30 Days

[P-8 [Combe Other/<10 circuits/Dispatch/GA{%)

P9 [Combo Other/<10 circuits/Dispatch/GA(%)

F’-Q [Line Sharing/<10 circuits/Non-Dispatch/GA(%)

|P-9__ |Line Sharing/<10 circuits/Non-Dispatch/GA(%)

[P-8_[Digital Loop >= DS1/<10 circuits/Dispatch/GA(%)

{P-9 __ |Digital Loop >= DS1/<10 circuits/Dispatch/GA(%)

Average Completion Notice Intsrval - Mechanized

[P-5 T2W Analog Loop Design/<10 circuits/Dispatch/GA{hours)

|P-5  |2W Anaiog Loop Design/<10 circuits/Dispatch/GA(hours)

IF-s |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours)

[P-5  [2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours)

Customer Trouble Report Rate

M&R-2 |Combo Other/Dispatch/GA(%)
M&R-2 |Combo Gther/Dispatch/GA(%)

[M&R-2 TCombo Other/Non-Dispatch/GA(%)

[M&R-2 {Combo Other/Non-Dispatch/GA(%)

% Repeat Troubles within 30 Days

[M&R-4 JCombo Other/Dispatch/GA(%)

|M&R-4 [Combo Other/Dispatch/GA(%)

Benchmark / BST BST CLEC CLEC
Analog Measure Volume Measure Volume
R&B 0.02% 443,293
R&B

R&B
R&B

R&B (POTS) .
R&B (POTS) [ 426,335 | “ TEE

R&B&D - Disp
R&BA&D - Disp

ADSL to Retait
ADSL to Retait

Digital Loop >= DS1
Digital Loop >= DS1

Standard  Standard

Deviation

Error

ZScore

-5. 6733

0.00024 [~NO_ 106/20 4.0 MSS

R&B - Disp
R&B - Disp

R&B - Disp
R&B - Disp

R&B&D - Disp
R&B&D - Disp

R&BRD - Disp
R&BAD - Disp MRS IO AL D)

R&BA&D - Disp
R&BAD - Disp

GA Mar-02 MSS Reposting 7-23-02 0259pm.xls

O 031 72

AT 3 Mo WL [oostz | 29577 ] N0 Joszo4omss
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BellSouth Monthly State Summary (Reposting)

Kentucky, February 2002 Benchmark / BST BST CLEC CLEC  Standard Standard
Analog Ll M Deviati Ermror ZScore Equity
% Jeopardies - Mechanized
A24.1 5 es: %) ] Res [T0.00077 | 48545 | RO ___]04/10 (PMAP 2.6) MSS
A24.1 P-2  |Residence/KY(%) | Res | 000085 § -23713 § NO  |08/25 (PMAP 4.0) MSS
Customer Trouble Report Rate
A3.2.1.1 [MER-Z JResidence/Dispatch/RY (%) ] Res [T0.00088 | 9.7638 | NO___]04/10 (PMAP 2.6) MSS
A3211 |M&R-2 |Residence/Dispatch/KY (%) 1 Res | 000074 | -53414 | NO  ]06/25 (PMAP 4.0) MSS
A32441 [MER-2 |PBX/DispatchVKY (%) ] PBX 04/10 (PMAP 2.6) MSS
A3.24.1 M&R-2 |PBX/Dispatch/KY(%) ] PBX [ NG Joer25 (PMAP 4.0) MSS
Reject Interval - Mechanized
B.1.4.3 [0-8" Ttoop + Port Combinations/KY (%) | >=97%win 1 hr [ NO__Jo4/10 (PMAP 2.6) MSS
B.1.4.3 [0-8 " |Coop + Port Combinations/KY (%) 1 >=97% win 1 hr o 0% 1 8 [ NO___]06/25 (PMAP 4.0) MSS

FOC Ti - Partially Mechanized - 10 hours
B.1.12.3 [0-8 [toop + Port Combinations/KY(%) ] >= 85% win 10 hrs [ 61.26% | 538 | 04/10 (PMAP 2.68) MSS
B.1.123 |G8Jioop * Port Combinations/KY (%) | >= 85% w in 10 hrs W ] P T §06/25 (PMAP 4.0) MSS

KY Feb-02 MSS Reposting 7-23-02 0250pm.xis page 1of 1



BellSouth Monthly State Summary (Reposting)

Kentucky, March 2002 Benchmark / BST BsT CLEC CLEC  Standard Standard
Analog Measure Volume Measure  Volume  Deviation Error ZScore Equity
% P ing Troubles within 30 Days
A212112 [PB__ [Residence/<10 circuits’Non-Dispatch/KY(%) ] Res 3.17% 111,648 | 6.25% 5,038
A21211.2  [P8  |Residence/<10 circuits/Non-Dispatch/KY(%) ] Res | 313% | 118487 821% | 5460 |
Reject Interval - M ized
B.14.3 Jo-8  [Loop + Port Combinations/KY (%) 1 >=97% win 1 hr
B.14.3 [0-8_|Loop + Port Combinations/KY(%) | >=97% win 1 hr
% Missed App
B2.18312 [P-3 JLoop + Port Combinations/<10 Gircui Dispatch/KY (%) ] R&8
B218312 [P3_ TJLoop + Port Combinations/<10 circuits/Non-Dispatch/KY (%) | R&B
8218314 [P-3 [Loop + Port Combinations/<10 circuits/Dispatch IVKY{(%) ] R&B
B2.183.14 [P-3_ [Loop + Port Combinations/<10 circuits/Dispatch IVKY (%) | R&8

% Provisioning Troubles within 30 Days

B219.314 [P-9 [Loop + Porl Combinations/<10 circuits/Dispatch IVKY(%) ] R&B 3.25% 57,332 411% 609 0.00723 | -1.1791 YES _ lPosted 2.6 MSS
B219.314  |P-8  [Loop + Port Combinations/<10 circuits/Dispatch IV/KY(%) | R&B | 3.35% ] 61816 000710 § -22240 | NO = Jo7/02 40MSS
Ci Trouble Report Rate

B3261 M&R-2 ]UNE ISDN/Dispatch/KY (%) 1 ISDN - BRI . Posted 2.6 MSS

B.3.26.1 &R-2_|UNE 1SDN/DispatchVKY (%) 1 ISDN - BRI ol ] S ] NO o702 4.0MSS
% Provisioning Troubles within 30 Days —

c26 P-9 [Local Interconnection Trunks/KY (%) | Parity w Retail 0.00% 384 0.00% 244 YES Posted 2.6 MSS

c.286 P-9  [Local interconnection Trunks/KY (%) 1 Parity w Retail 0.00% 2,020 027% | 732 | _— | 7 NO _ Jo7/02 4.0 MSS

KY Mar-02 MSS Reposting 7-23-02 0259pm.xis page 1 of 1



A3.23.1
A3.23.1

A3.242
A3.242

B.2.19.3.14
B.2.19.3.1.4

B.3.26.1
B.3.26.1

BellSouth Monthly State Summary (Reposting)
Mississippi, March 2002

Customer Trouble Report Rate

[M&R-2 TDesign (Specials)/Dispatch/MS(%)

[M&R-2 [Design (Specials)/Dispatch/MS(%)

|M&R-2 [PBX/Non-Dispatch/MS(%)

|M&R-2 TPBXiNon-Dispatch/MS(%)

% Provisioning Troubles within 30 Days

[P [Coop +Port C fons/<10 circuts/Dispaich I/MS(%)

ions/<10 circuits/Dispatch IVMS(%)

[P fLoop +Port C o

Customer Trouble Report Rate

[M&R-2 JUNE ISDN/Dispatch/MS(%)

[M&R-2 [UNE ISDN/Dispatch/MS (%)

Benchmark /
Analog

Design
Design

PBX
PBX

R&B
R&B

ISDN - BRI
ISDN - BRI

MS Mar-02 MSS Reposting 7-23-02 0301pm.xis

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume  Deviation Error 2ZScore Equity

0.00168 -11.4918 NO Posted 2.6 MSS
[T AL O |orio2 4omss

0.00063 -5.4471 NO Posted 2.6 MSS
| 000144 § 35024 [  NO  |o7/02 40MSS

0.00253 -2.9944 NO Posted 2.6 MSS
BRI [ No oz 4omss

0.40% 2,742 1.34% 598 0.00286 -3.2765 NO Posted 2.6 MSS
[oso% | 500 | Tiew 1 s ] [0 | 2156 ] NO__Joriz aomss
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A24.1
A241

A2.14.1.1.2
A2.14.1.12

A321.1
A3211

A3221
A3221

A324.1
A3.24.1

B.1.4.3
B.1.43

B.2.538
B258

B8.2.5.12
B.2.5.12

B.2.18.17.1.2
B.2.18.17.1.2

B.2213.1.2
B.2.213.1.2

B.2213.14
B2213.14

B.2.218.11
B.2.218.1.1

B.2.21.121.1
B.2.21.12.11

BeliSouth Monthly State Summary (Reposting)

North Carolina, February 2002

% Jeopardies - Mechanized

-2 |Residence/NC(%)
-2 |Residence/NC(%)

A Notice interval - M. ized
P-5 [Resu!encaldo circuits/Non-Dispatch/NC(hours) ]
P-§  [Residence/<10 circuits/Non-Dispatch/NC(hours) ]
Customer Trouble Report Rate
[FETE2 TResdencelDispatch/NG (%) 1
|M&R-2 [Residence/Dispatch/NC(%) |
[M&R-2 [Business/Dispatch/NC(%) ]
IM&R-2 ]Business/Dispatch/NC(%) 1
[M&R-2 [PBX/Dispatch/NC{%) ]
[M&R-2 [PBX/Dispatch/NC(%) 1
Reject Interval - M d
[O-8 Tl oop + Port Combinations/NC(%) 1
|O-8  [Loop + Port Combinations/NC{%) |
% Jeopardies - Mech
-2 2W Analog Loop Design/NC(%) 1
P-2 2W Analog Loop Design/NC(%) |
P-2  J2W Analog Loop w/LNP Design/NC(%} ]
P-2 |2W Analog Loop w/LNP Desigr/NC(%) |
% Missed App
[Pz |INP (5t V<10 Gircuits/Non-Dispatch/NC %) ]
[P-12_ JLNP (St )<10 circuf Disp NC(%) |
Average Comp Noﬁco interval - Mechanized
P-5 Loop + Port C ions/ 10 circuits/Non-Dispatch/NC(hours) I
P-5 Loop + Port Combinati 10 circui Dispatch/NC(hours) ]
[P-5Ttoop + Port Combinations/<10 circuits/Dispatch IVNC(hours) ]
[P-5___|Coop + Port Combinations/<10 circufts/Oispatch IVNC (hours) |
P-5 — J2W Analog Loop Design/<10 circuits/Dispatch/NC(hours) 1
P-5""[2W Analog Loop Design/<10 circuits/Dispatch/NC(hours) |
P-5 |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/NC(hours) |
P-5 2w Analog Loop w/LNP Design/<10 circuits/Dispatch/NC(hours) ]

Standard  Standard

Benchmark / BST BST
Anailog M Vol
Res | _0.32% | 268992 | 049% ] 9,388 |
Res | O.35% § 207211 3 UA4C% § 891

Res
Res

Res

| 000086 | -79629 | NO Jo4/11

Res I 2 T X
m— ooo0sa | sze78 ] NO Joers

Bus
Bus

PBX
PBX

>=97%win 1hr 90.47% | 556 | [ NO ]
>= 97% win 1 hr A B

-lg.ﬂa --i -04/11 2.6 MSS

4.0 MSS

2.6 MSS
4.0 MSS

26MSS
4.0 MSS

2.6 MSS
4.0 MSS

2.6MSS
4.0MSS

2.6MSS
4.0MSS

R&B - Disp 21 7627 [ NO_ ]o4/11 2.6 MSS
R&B - Disp 4.0 MSS
R&B - Disp X 268MSS
R&8 - Disp | OUCH0 § 153744 ] NO  J06/25 4.0MSS
R&B (POTS) 0.03% 267,828 | 1.15% | 261 ] X X 2.6 MSS
R&B (POTS) 287,531 | 243 ] 0.00114. 1 161137 ] NO 06125 4.0MSS
R&B 1.05 259,382 j - 26MSS
R&B mwmmwwwm 4.0MSS
R&B 2.6MSS
R&B 4.0MSS
R&B - Disp 2.6 MSS
R&B - Disp 4,0MSS
R&B - Disp 2.6MSS
R&B - Disp 4.0MSS

NC Feb-02 MSS Reposting 7-23-02 0253pm.xls
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A212112
A21211.2

A3.24.1
A3.241

A32864
A3.281

A3282
A3262

B.258
8.258

8.2.5.12
B.2.5.12

B.2.18.3.1.1
B.2.193.1.1

B.2.19.3.1.2
B.2.19.3.1.2

B.2.19.3.13
B.2.19.3.1.3

B.219.3.14
B.2.19.3.14

B.2.19.18.1.1
B8.2.19.18.1.1

B.2.21.8.1.1
B.2.21.8.1.1

B.2.21.121.1
B.2.21.12.1.1

BellSouth Monthly State Summary (Reposting)
North Carolina, March 2002

% Provisioning Troubles within 30 Days

P-9 | Residence/<10 circuits/Non-Dispatch/NC(%) |
P-9~ " TResidence/<10 circuits/Non-Dispatch/NC(%) |
Ci Trouble Report Rate
[M&R-2 TPBX/Dispatch/NC(%) ]
[M&R-2 [PBX/Dispatch/NC(%) 1
[M&R-2 TISON/Dispatch/NC(%) ]
{M&R-2 |ISDN/Dispatch/NC(%) ]
[M&R-2 JISDN/Non-Dispatch/NC (%) ]
M&R-2 |ISDN/Non-Dispatch/NC(%) |
% Jeopardies - Mechanized
[Pz~ [2WAnaiog Loop Design/NC(%) ]
[P-2___[2W Analog Loop Design/NC(%) |
[P-2___[2W Analog Loop w/LNP Design/NG(%) 1
[P-2___[2W Analog Loop wiLNP Design/NC(%}) ]
% Provisioning Troubles within 30 Days
fP-8  ILoop + Port Combinations/<10 circuits/Dispatch/NC{%) |
P2 Ttoop + Port Combinations/<10 circuits/Dispatch/NC(%) ]
[P-2 " Tioop + Port Combinations/<10 circuits/Non-Dispatch/NC(%) 1
|[P-9__ [Loop + Port Combinations/<10 circuits/Non-Dispatch/NC(%) ]
[P toop + Port Combinations/<10 Gircuits/Switch Based Orders/NC(%) ]
[P-9 [Loop + Port Combinations/<10 circuits/Switch Based Orders/NC(%) ]
[P-5 JLoop + Port Combinations/<10 circuits/Dispatch IVNC{(%) 1
[P-8___ [Loop + Port Combinations/<10 circuits/Dispatch In/NC(%) |
P-§_ |Digital Loop < DS1/<10 circuits/Dispatch/NC(%) ]
P-8 | Digital Loop < DS1/<10 circuits/Dispatch/NC(%) |
Average C {etion Notice Interval - M d
|P-5 2W Analog L.oop Design/<10 circuits/Dispatch/NC(hours) ]
[P-5 2w Analog Loop Design/<10 circuits/Dispatch/NC(hours) |
|l—9-5 [2W Analog Loop w/LNP Design/<10 circuits/DispatctVNC(hours) |
[P-5 [2W Analog Loop w/LNP Design/<10 circuits/Dispatch/NC{hours) ]

Benchmark /
Analog

Res
Res

PBX
PBX

ISDN
ISDN

ISDN
ISDN

R&B - Disp
R&B - Disp

R&B - Disp
R&B - Disp

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

Digital Loop < DS1
Digital Loop < DSt

R&B - Disp
R&B - Disp

R&B - Disp
R&B - Disp

NC Mar-02 MSS Reposting 7-23-02 0301pm.xis

BST BST CLEC CLEC Standard  Standard
M Vol M Volume  Deviation Error ZScore Equity

2.70% 8,283

Posted 2.6 MSS
07/02 4.0 MSS

778 | 24970 | 2462 788 12551 | 091882 | 248540 ] NO__ |Posted 26 MSS
2370 245010 8eere | NO_ |o7wm240MsS

24 970 12 551 . [ NO  ]JPosted 2.6 MSS

07/024°MSS

page 1 of 1



A21121.2
A211212

A2141.12
A214.112

A3241
A3241

B.1.9.15
B.1.9.15

B.1.12.15
B.1.12.15

B.25.19
B.2519

B.2.18.3.1.2
B.2.18.3.1.2

B.2.18.3.1.4
B.2.18.3.1.4

B.221.312
8.2213.1.2

B.2213.13
B.2.21.3.13

B.2.21.3.1.4
B.2.21.3.1.4

BellSouth Monthly State Summary (Reposting)
South Carolina, February 2002

% Missed ion Appoi s
-3 |Busi 10 circui +Dispatch/SC(%) 1

F-3__ |Busi 10 circui +Dispatch/SC(%)_ ]
Average Completion Notice Interval - M

[P-5_ TResidence/<10 circuits/Non-Dispatch/SC(hours) |

|[P-5__|Residence/<10 circuits/Non-Dispatch/SC(hours) 1
Customer Trouble Report Rate

[MER-Z [PBXIDispatch/SC(%) ]

[M&R-2 [PBX/Dispatch/SC(%) ||
FOC Timeliness - M

[O-8JOther Non-DesigrSC(%) ]

[O-2  [Other Non-Design/SC(%) |
FOC Ti - Partiaily Mechanized - 10 hours

[0-8JOther Non-Design/SC(%) ]
[0-8 [Other Non-Design/SC(%) |

joopardies - M - od

[P-2— TDigital Coop >= DS1/SC(%) 1
|P-2 [Digitai Loop >= DS1/SC(%) |
% Missed Instal

[P [toop +Port Comblnahonsl<10 circuits/Non-Dispatch/SC(%) ]
IP-3 |Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(%) |
[P-3JLoop + Port Combinations/<10 circuits/Dispatch In/SC(%) ]
[P-3_[Coop + Port Combinations/<10 circuits/Dispatch IVSC(%) |
Average C Notice Interval - M ized

[P {Loop + Port Combinations/<10 cnerNon-DlspatchlSC(hours) 1
[P-5 " [Loop + Port Combinations/<10 circuits/N p (hours) )|
[F5_ JLoop + Port Combinations/<10 circuits/Switch Based Orders/SC(hours) 1
{P-5__|Loop + Port Combinations/<10 circuits/Switch Based Orders/SC(hours) |
[P5 JLoop + Port Combinations/<10 circuits/Dispalch IVSG{hours) 1
{P-5__ [Loop + Port Combinations/<10 circuits/Dispatch In/SC(hours) |

Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure  Volume M Devi Error ZScore Equity

Bus 0.00% 7,553 0.00% 0.00000 04/18 2.6 MSS
Bus - D232 f 000000 | | NO_Joe254.0MsS
Res

Res

PBX 04/18 2.6 MSS
PBX ““mm 06/2540MSS

>=95% win 3 hrs 04/18 2.6 MSS
>=95% win 3 hrs g187% | 252 | | NO - Joer2s 4.0MSS
>=85% win 10 hrs [ 9323% T 133 | 04/18 2.6 MSS
>=85% win 10 hrs [ 115 | | NO  ]o6/25 4.0MSS

Digital Loop >= DS1
Digital Loop >= DS1

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R&B [ 059 | 68302 347 1422 3863 | 007134 | -26.3285 NO _ ]04/18 2.8 MSS

R&B [ 058 ] 7Tt ] 24t ] | NO Joei25 4.0MsS

SC Feb-02 MSS Reposting 7-23-02 0254pm.xis page 1of 1



A141
A14.1

A211.112
A2.11.11.2

A211.212
A211212

A212112
A2121.12

A3.24.1
A3.241

B8.1.9.15
B.1.9.15

B.1.12.16
B.1.12.15

B.2.6.19
B.2.5.19

B.2.19.3.1.2
B.2.18.3.1.2

B.2.19.3.14
B.2.19.3.14

B.2.19.19.1.1
B.2.19.19.1.1

BellSouth Monthly State Summary (Reposting)

South Carolina, March 2002 Benchmark /

Analog

Reject Interval - Mechanized

[O-8 [Residence/SC(%) ] >=97% win 1 hr

[0-8  |Residence/SC(%) ] >=97% win 1 hr
% Missed ion Appoi t:

[F3 idence/<10 circui Dispatch/SC(%) ] Res

[P |Residencer<10 circuits/Non-Dispatch/SC(%) ] Res

[P-3 JBusiness/<10 circuits/Non-Dispatch/SC(%) ] Bus

[P-3__ [Business/<10 circuits/Non-Dispatch/SC(%) 1 Bus

%P Troubles within 30 Days

|P-8  |Residence/<10 circuits/Non-Dispatch/SC(%) | Res

[Ps_ [Resi /<10 circui Dispatch/SC(%) 1] Res
Customer Trouble Report Rate

[M&R-2 [PBX/Dispatch/SC{%) ] PBX

M&R-2 [PBX/Dispatch/SC(%) 1 PBX

FOC Timeliness - Mechanized

JO-9JOther Non-Design/SC(%) 1 >=95% win 3 hrs
[0-9 " [Other Non-Design/SC(%) | >=95% win 3 hrs
FOC Tii - Partially M ized - 10 hours

[0-5~  [COther Non-Design/SC(% ] >=85% win 10 hrs
|08 [Other Non-Design/SC(%; | >= 85% win 10 hrs
% Jeopardies - M

[P2— Digital Loop >= DS1/SC(%) —1 Digital Loop >= DS1
|P-2  |Digital Loop >= DS1/SC(%) | Digital Loop >= DS1
% Provisioning Troubles within 30 Days

| {Loop + Port C ions/<10 circuits/Non-Dispatch/SC(%) ] R&B

[P-2_ [Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(%) ] R&B

IE-S |Loop + Port Combinations/<10 circuits/Dispatch In/SC(%) l R&B

[P-5_ [Loop + Port Combinations/<10 circuits/Dispatch I/SC(%) 1 R&B

[P-e [ Digital Loop >= DS1/<10 circuits/Dispatch/SC(%) 1 Digital Loop >= DS1
[P-s__ [Digital Loop >= DS1/<10 circuits/Dispatch/SC(%) ] Digital Loop >= DS1

SC Mar-02 MSS Reposting 7-23-02 0302pm.xis

BST BST CLEC CLEC Standard  Standard
M. Vol M Volume  Deviation Error ZScore Equity
[ o7o5% 11088 ] [ VES_]Posted 26 MSS
.98 14% . NO . J07/02 4.0 MSS

X Posted 2.6 MSS
[TWOT] 2] MO |o70240MsS

Posted 2.6 MSS
00702 4.0MsS

[ 9231% [ 104 1 Posted 2.6 MSS
B2 L [TTNO Jo7i02 4.0 MSS

0.02068 | -20.1996 | _NO__ ]Posted 2.6 MSS
oosa32 | 78129 NO_ |07/02 4.0 MSS

. . Posted 2.6 MSS
[ To0%7 ] [ W0 Jo7o2 40mss

Posted 2.6 MSS

BT BT BTN B [Goos | 27s _No_Jorroz aomss
0.56% 178 5.93% 118 0.00887 -8.0527 NO Posted 2.6 MSS
P I i IO Goirer | 396 ] MO Jorioz aomss
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